Resident Care Roles: h 1t
Medical Services SC

Nursing home leadership and staff work together with
residents, families, and other advocates to ensure the
physical, mental, and social needs of all residents are met.

Quality care and preserving and promoting resident rights
requires an open, supportive environment. Understanding
key medical service positions and how you can work
together is key!

Medical Director: A licensed physician who advises the facility regarding resident
care.

Attending Physician: A licensed physician who is designated by the facility to
provide primary treatment and care of residents. A resident has the right to select
their own physician.

Pharmacist: A licensed profession who reviews and manages medication,
vaccinations, and provides counseling services related to medication.
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Residents have a right to quality care

ey to Qua are which cannot exist without preventing
As a nursing home is a resident’s home, and controlling infections. When
residents, families, and other advocates infections are not prevented and
can actively work with staff to make it controlled, resident rights are impacted.

a safe and comfortable environment:

e Join or start a resident or family
council. Facilities are required to

assist and promote these councils. Quality
* Take part in the Quality Assurance Care

and Process Improvement Program

(QAPI). Facilities are required to

have a QAPI program; residents, Infection

families, and other advocates are Prevention

encouraged to find out how the & Control
QAPI improves care quality.
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